Conference Proceedings
Jakarta Indonesia, I[CABE 2018

International Conference on
Applied Business and
Economics

Volume of Proceeding
14" ICABE 2018

Guest Editors:
Dr. Simon Grima
Associate Professor University of Malta
Dr. Eleftherios Thalassinos
Professor University of Pireaus
Affiliate Professor University of Malta



14th International Conference on Applied Business and Economics
Jakarta, Indonesia 2018

14" International Conference on Applied Business &
Economics

February 2374-24% 2018

Venue: Park Hotel
JL.DI. Panjaitan Kav 5 Cawang, East Jakarta Indonesia

“Structural and Financial Deficiencies in the ASEAN EC:
Strategies Moving Forward”

ISSN: 2623-3525 (print)
ISSN: 2623-3517 (on line)



Guest Editors: Simon Grima, Eleftherios Thalassinos

il

Scientific Commiittee 14" ICABE 2018:

Prof. Dr. Tulus Suryanto, Akt., CA., CMA.
Universitas Islam Negeri Raden Intan Negeri Lampung, Indonesia

Prof. Dr. Basir Barthos
Universitas Borobudur Jakarta, Indonesia

Prof. Ir. Bambang Bernanthos, MSc
Universitas Borobudur Jakarta, Indonesia

Prof. Dr. Ir. Darwati Susilastuti, MM
Universitas Borobudur Jakarta, Indonesia

Prof. Dr. Faisal Santiago, SH, MM
Universitas Borobudur Jakarta, Indonesia

Prof. Dr. Ir. Rudi Bratamanggala, MM
Universitas Borobudur Jakarta, Indonesia

Prof. Dr. Cicih Ratnasih, MM
Universitas Borobudur Jakarta, Indonesia

Prof. Dr. Muhammad Halilintar, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Sugiharso Safuan
Universitas Indonesia

Prof. Dr. Wahyu Murti, SE, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Waluyo
Universitas Mercubuana Jakarta, Indonesia

Dr. Mohammad Faisal Amir
Universitas Borobudur Jakarta, Indonesia

Dr. Ir. Edi Barnas, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Hamzah
Universitas Lampung, Indonesia

Dr. Megawati Barthos, SH, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Pudji Astuti, MM
Universitas Borobudur Jakarta, Indonesia



14th International Conference on Applied Business and Economics
Jakarta, Indonesia 2018

Dr. Yolanda, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Emaliya Dewi Kartika, MBA, MIBA, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Karno, MS
Universitas Borobudur Jakarta, Indonesia

Dr. Ir. Sugiyanto, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Evita Isretno Israhadi, MH
Universitas Borobudur Jakarta, Indonesia

Dr. Ninip Hanifah, M.Hum
Universitas Borobudur Jakarta, Indonesia

Dr. Meirinaldi, MM
Universitas Borobudur Jakarta, Indonesia

Dr. Darwati, MH
Universitas Borobudur Jakarta, Indonesia

Rika Lusiana Surya S. E., M.S.Ak
STEBI Lampung university

The Editors Dr. Simon Grima and Eleftherios Thalassinos are very thankful to the
members of the Scientific Commiittee for its efforts to select, to correct and edit the articles
according to the guidelines of the collective volume. Remaining errrors are in the sole
responsibility of the authors.

Organizers:

International Strategic Management Association www.isma-edu.eu

Universitas Borobudur Jakarta, JI. Raya Kalimalang No. 1 East Jakarta
www.borobudur.ac.id



http://www.isma-edu.eu/
http://www.borobudur.ac.id/

Guest Editors: Simon Grima, Eleftherios Thalassinos

Table of Contents:

1. Model of Customer Satisfaction of Catering Industry: Approach Through Hygiene
Behavior and Food Service
DaRiAl TRATD. ...........c..cociiiiiiiiiiiiiei ettt 1-9

2. The Relevance of Intangible Assets in the Knowledge-Based Industry
Ardana, C.I, Dermawan S.E., Widjaja LD..............c..ccccccoevveveiviiieiiiiiaiesieieeeeeie e 10-16

3. Application of Information Technology on Potato Productivity
D. Susilastuti, Aditiameri, L.S. Marhaeni Mansuri, B.K. Udiarto................c.ccccocuvn..... 17-26

4. Automotive Sector Investment and Its Implications on Import Content, Gross Value Added
(GAV) and Labor Absorption in Indonesia

Joonner Rambe, Meirinaldi...................occoooiiiimeeiiiiieeeeieee e 27-39
5. The Operational Cooperation Agreement for Regional Hospitals in the Management of
Health Equipment

Silapurna, E.L. Efrila. Husain, Bahtiar... .............c.cccoccoce et iiie e ceeiee e e e v 40-45

6. Factors that Influence the Health Levels of Saving and Loan Cooperatives (Ksp)/ Saving
and Loan Unit (Usp) Cooperatives in North Jakarta, Indonesia
Praponco ENAro... ... ......cc.ccoocoit e ietciecee et et e e e e et e aee e e e eessanae een s aen 2en 0 460-60

7. Factors Affecting The Production of Pepper and The Implications for Farmers Income and
Poverty Rate in Bangka Belitung Islands
Hamdan, Sidik Priadana, AMmri....................cccoccoovoviiiieiiiieieee et 61-72

8. Legal Protection of Taxpayers and Tax Insurers in Tax Disputes
Artono, H.B., Anggari, O Hamdan....................cccccoeoiiioiiiiiieiieieieee e 73-79

9. Human Resources Development: Motivation and Job Satisfaction on East Lampung
School of Economics
Gumanti, Miswan, Utami, S.H. Bernadhita... ... ..........c.cccvvioeeoeeeeeee e e aeeeee e . 80-86

10. Legal Issuance in Investment
Faisal Santiago, Megawati Barthos, Hadi Purnomo, Sinai Handayani............................ 87-93

11. The Responsibility of Aviation Company Laws Against Giving Amount Compensation
Benefits for Air-Asia Accident Victims QZ8501TO Indonesian citizens
SADUNGAN SIDAFANI. ...ttt 94-101

12. The Role of Perceived Organizational Support, Job Satisfaction, and Work Engagement
in Post Graduate Lecturers Performance
Sudibjo, N., Bernarto, L, Yuliana, Y..............ccccccoccoivmiiiiiiiiiiiiii e 102-109

13. The Influence of Inflation Against the National Consumption and Import in the Process
of Economy Bubble in Indonesia
Meirinaldi, Miyv FAyzRall..............c..ccoooiiiiiiiiiiiiee ettt 110-120



14th International Conference on Applied Business and Economics
Jakarta, Indonesia 2018
Vi

14. The Efforts to Improve Non-Tax State Revenues Through the Management
Revitalization of the Seized and Confiscated Goods of the State
L Djaya, Zulfikar, E. Suprayitno, H. Sujoko, F. Santiago, Meirinaldi.......................... 121-130

15. The Effect of Financial Literacy and Financial Capability Toward Financial
Satisfaction Through Financial Behavior
Agus Zainul Arifin, Abdul Rahmat, Christina Catur Widayati...................ccccccevvennn. 131-142

16. The Analysis of the Influence of Internal and External Factor to Net Asset Value of
Sariah Balance Mutual Fund
Rudianto, PUAJi ASTULY...............ccooveeeeeeeieeieeiesiee ettt ettt enseene e e 143-149

17. Techno-entrepreneurship: Entrepreneurial-Orientation of Sustainable Handicraft

Tourism in Lombok
Hengky, S. H, Ariana, S, SUREFIYAIMONO. .............c.ccovoieiiiiaiiiiieie e 150-157

18. The Effect of Online Customer Perceived Justice on Post- Recovery Satisfaction
Kussusanti Halim, Rizal Edy..............ccccocooiiiiiiiiiiiiieee et 158-166

19. Examine Brand Orientation on Brand Commitment Factor With Moderation
Organization Change Readiness Toward Positive Internal Brand Equity at B2B
Companies

Tobing, P.R., HAlim, E.R...........cccccccooiiiiiiiieiiiiiieeie et et site et siveeiee e esaeans 167-173
20. The Influence of Social Networks and Debt Literacy Towards Credit Card
Overspending

Haidar, R., HAlim, E.R.............c.cccocoveiiiiiiieeeieeee ettt 174-180

21. The Effect of Customer Value Anticipation Toward Customer Satisfaction and Customer
Loyalty in High-Contact Service Industry
Ghifari, A.N., Halim, E.R..........c.cccccocumiiiiiiiiiiiettee et 181-187

22. Factors Influencing the Implementation of Marine and Fishery Accounting Database
System of Coastal Regencies and Cities of North Sumatera to Support of Entrepreneurship
ISKANAAY MUGQ.............c..ooeoiiiiiiciiiitcee s 188-197

23. The Impact of User Interactions in Social Media on Brand Awareness and Purchase

Intention
Siswaningsih, N, HAlim, E.R...............ccccccoccueiueiiiiiiaiiieieieee e eve v 198-204

24. An Analysis of Consumer's Attitude Effect to Credibility Endorser, Brand, and
Purchase Intention Related to Celebrity Endorsement
Wijoyo, A.S, HAlim, E.R...........ccccoooueiiiiiiiiiieeieeit ettt 205-210

25. Analysis of Mobile Payment Acceptance in Indonesia
Sayogya, P.A, Halim, E.R............cccccoooiiiiiiiiiiieiieeet ettt 211-217

26. Analysis of Co-Branding Strategy Between Commercial Entities with Non-Profit Entities
FIktl, Z ) HALIIN, E Rt 218-224



Guest Editors: Simon Grima, Eleftherios Thalassinos

Vil
27. The Effect of Retailer Awareness, Retailer Association, Retailer Perceived Quality,
and Retailer Loyalty Towards Purchase Intention
Btari, B.B., HAlim, E.R..........ccccocoiimiiiiiiiiiiiiiiinieieeeet ettt 225-231

28. The Effects of Motivation, Authenticity, and Engagement Towards the Visitors Loyalty of
Heritage Tourism

Rachma, H., Halim, E.R...........cccccocuiiiiiiiiiiiieee ettt 232-238
29. The Role of the Vehicle Brand Loyalty and Repurchase Intention in Indonesia
Automotive Industry

Rizki, H., HAlim, E.R.....c..cooiiiiiiiiieee ettt 239-244

30. Export Import Performance Related to Economic Openness of Surabaya
IM. Hendrati, N.I. Kusumawardhani, S. Sishadiyati...............c..ccccooeveeciicienciniannanene. 245-253

31. Logistic Hub Mapping at PD Pasar Surya
N. Ika K. W, I. Martha H, H. Pudjo P, S. Sishadiyati............cc.cccccoooeiviiiiioiiiinennen, 254-260

32. The Effect of Brand Credibility Towards Consumer’s Purchase Intention on Low-Cost
Carrier Airline Industry

Zulfikar, RM., Halim, E.R..........cccccccooiviiiiieiceeoeeeie ettt 261-267
33. The Estimation of the Distribution Model of Gross Regional Domestic Product (GRDP)
of Indonesia

Srinita, Darwati SUSIIASTULL..............cccovioiiiiiiiii ettt 268-273

34. Determinant of Food Crop Agribusiness and Horticultural Crop Agribusiness in
Indonesia
Dudung Mulyadi, Darwati Susilastuti, SURGY.................ccooeicieveicieiieieeieieee e 274-282

35. The Effect of Marketing Mix and Quality of Service Perceived, Image and Implications
on Customer Trust to Choose a Four-and Five-Star Hotel in DKI Jakarta
MULITYALL. ...ttt ettt ettt 283-295

36. Tax Complzance in Small and Medium Enterprzses (SMEs) in Indonesia
Waluyo, W... e e e e e 2. 296-305

37. Transfer Pricing as a Tool to Shift Taxable Income by Multinational Enterprises
Thaib, S.W, Santiago .F, Zudan Arif Fakrulloh, Darwati....................cc.cc.cov v e venaun. 306-312

38. Threshold Regression for Analysis the Impact of Global Liquidity on the Economies of
ASEAN Countries
Ekananda, M... .............ccccoiiiiii it ieiiis et ettt et e et e e e e e . 31 32325

39. The Effect of Macroeconomics Factors and Capital Structure on Foreign Bank

Performance in Indonesia
Akbar, Muhammad ... ... .......c..co oo e e e e e e e e e e e e e e e 326-332



14th International Conference on Applied Business and Economics
Jakarta, Indonesia 2018
viii

40. The Effect of Organizational Conflict and Learning of Organization on Creativity of
Basic School Teachers in District Duren Sawit East jakarta
Linda Sri Pangestuti, KA EVita ISFtetNO. .............cccccoeviioiaiiiae ettt 333-339

41. Song Copyright Law Protection Competence in Paying Royalty as Exclusive Rights
Substance According to the Law Number 28 of 2014 About Copyright
Mohd. Idrus Laena, Rista, Evita Isretno Israhadi...................ccoooceveiiviniiioiniicien 340-349

42. The Legal Concepts of Abuse of Dominant Position on Monopolistic Practices and
Unfair Business Competition

M. AIVE SYQRTIR. ...ttt ettt 350-356
43. Antecedent Audit Quality: Analysis of Auditor-Auditee Factors in the Perspective Theory
of Regulation

Rahmawati, Bandi, Payamta, TAqi, M................cccccooomioiiiiiiiieiiiee et 357-368

44. Market Reactions Before and After the Stock-split Policy (Study on Go-Public Company
Period 2013-2016)
Pudji Astuty, Masnilam HaSTDUGN. .................ccccoioiioiiiiiiieiieeeee e 369-376

45. The Influence of Incentives and Discipline Against Motivation and Its Implication on
Work Productivity (Case of Indonesia)
Mohammad HAlITINIQT.................cccoociiiiiiiiiiiiet e 377-383

46. The Influence of Competence, Communication, and Work Motivation, on Tutor
Performance
Radiansyah, Adrian., Ahmad Yani., Afrizal................c.ccccociiiivniinininnniniicceen, 384-394

47. How to Increase Café Customer Pro-Social Behavior
Riorini, S.V., Yaputra, H., Widayati, C.C...........c.ccccuivimiueiiiaieiieieei et 395-402

48. Relationship Between Customer Value and Brand Image Toward Customer Satisfaction
and Customer Retention on Home Appliance Industry
Denny Bernardus, Christina Whidya Utami, Dian Permata Wijaya..................cc......... 403-420

49. The Management and Settlement of Bankruptcy Property: Case Study of Sky Camping
Limited Company, Indonesia

Darwati, NUFIELY DArWIS.............cc.ccoeviiuieiieieieieesie ettt se s 421-430
50. The Contribution of International, Exchange Index to Composite Stock Index (Case of
Indonesia)

Wahyu Murti, Ismoerida, Zahera Mega....................ccccevveveveeieieeiiieieeieieeeeeeeeennes 431-438

51. Strengthening Competency of the Religious Courts as Efforts to Encourage Shari’ah
Economics Growth in Indonesia
Nur Djannah Syaf, Nurwathon, Suswanti, Faisal Santiago, Zudan Arief Fakrulloh.....439-445



Guest Editors: Simon Grima, Eleftherios Thalassinos

52. The Influence of Marketing Mix (8'ps) on Purchasing Decision of Indonesia Life
Insurance Company
Reny, A., Prasada, PB, P.............cccooiiiiiieiiiieie ettt 446-458

53. The Hospital Cooperation with the Board of Social Security Administrator (BPJS)
from the Business Law Perspectives of Indonesia
Siregar AdeliNG ROSPILA. ............c..cccueieuiaeieeiii e ettt siaesese e iaeeveensae e 459-466

54. Determinant Customer Loyalty Model of Sharia Banking (Case in Indonesia)
Dhenok Darwanti, Cicil RAINASTR.............cc.cooceiiiiiieieiiieeee et 467-474

55. Determinants Influencing the Intention to Use Mobile Expert System for Diagnosis of

Pests and Potatoes Diseases
Sunar, Setyowati,R., Nikmah, TODIingG, S.L...........cccccoccieviiiiiiiiiiiieieiieeet et 475-483

56. Strategic Return of Shares: An Influence of Value and Stock Assessment
Budiono, Gatut L., Mappadang, Agustina, Putri, Aryani...............ccccccccoevceecrnciennaennne. 484-495

57. Brand Switching in Middle Class Muslim: The Role of Moderating Variable Variety-
Seeking Buying Behavior, Perception, and Knowledge on Halal Cosmetics
Tanty Yuanita, Sampurno, DjoRarsjah M.................cccccouevveeciinienieeiieeiieenieeeeenee s 496-505

58. A Study of Possible Imposition of Piggyback on Personal Income Tax and Payroll Tax
for Provincial Government
Sidik Machfud, RiGnto DJOKO..................cccccoeviiviiiiiiiiiieeieeeeeeeee e 506-519

59. The Factors Affecting the Performance of Shipping Services Industry and their Impact on
Economic Growth in Indonesia

Lili Marlinah, Amik BSi BEKASI.................cooveeiiiiieeeeeeeeeeeeeeee e 520-530
60. Factors Affecting Profitability of Food and Beverage Companies Listed in Indonesia
Stock Exchange

YOLaNAQ, SUMGQIRL. ... 531-539

61. Factors Affecting Economic Growth of Tourism Sector and its Implication on
Employment Opportunity and Region Own Source Revenue

Afrizal, Sidik Priadana, Hamdan.....................c.ccccccoevvevveeiecieeeaiieiieeeeseeeeese e 540-549
62. Analysis of Factors Affecting Economic Growth and Its Impact on Unemployment and
Poverty Rate

Ampri, Sidik Priadana, Hamdan.....................c..cccooveveiiieiieiieiisiieiesieeeeieeie e 550-558

63. Duet or Duel: Monetary Stability Impact on Financial System Stability
Humaira, RF., FAlianty, A.T...........cccccccccouoiiiiiieiieieie ettt 559-566

64. The Impact of Auditor Competence and Independence Towards Auditor Professionalism
and the Implication to Audit Quality in Ministry of Agriculture Inspectorate Republic
Indonesia

PANAOYO. ... e 567-581



14th International Conference on Applied Business and Economics
Jakarta, Indonesia 2018

65. The Effect of Leadership, Competence, Compensation on Work Motivation
and its Implication on Private Lecturer’s Performance in Palembang
Periansya, Ardiyan Natoen, Sopiyan A. Rahman, Indra Satriawan.............................. 582-594

66. Application of Digital Signature to Increase Investment in Indonesia
Fatria Khairo, Faisal Santiago, Zudan Arif Fakrulloh.................ccococcovviioininicnnnnn. 595-603

67. Determinants of Individual Taxpayer in Tax Amnesty Decision-Making
NGAAIMAN, CRFISHANLO. ............ccvveveeiiiiieeiieiieeieeeete ettt eas s 604-610

68. The Impact of FDI on Economic Growth with Considering Financial Sector
Development, Trade Openness, and Human Capital in ASEAN-5
William Manggala Putra, Suginarso SAfuan..................cccccoeevceeveneiceeiieeiieeeeeenn, 611-616

69. A Proposed Model to Increase and Stabilize Sales for Online-Based Bakery Business: A
Study from Makku Baked Goods
Poetry, ROMA NOVQA...........cccccociiiiiiiiiiiiiiiiit ettt 617-627

70. Exchange Rate Pass — Through and Pricing to Market: Evidence from Bilateral Trade
Sugiharso Safuan, Telisa A. Falianty, Risna Triandhari.................ccc.ccoccooevciivenccnnnn. 628-634

71. Understanding Capital Flows in Developzng Country The Case of Indonesia
Agus Salim and Sugiharso Safuan... ..635-641

72. Monetary Policy and Exchange Rate Overshooting: Observation on ASEAN-5
Imam Prakoso, SUIRATSO SAfUAN..................ccoccveviieiiaiiiieieeiee e 642-649

73. Employment and Poverty in Lampung Province: A Macroeconomic Approach
Yudhinanto Cahyo Nugroho, Heru Subiyantoro, M. Sidik Priadana............................. 650-660

74. The Model Which Determines Job Satisfaction (Case on Company Employees in
Indonesia)
Suherman Saji, CiCil RAIMASTA. ...........ccocceiieiiiiei et 661-668

75. The Survey of Household Empowerment and Small-scale Households in Southeast
Sulawesi  through Rural Banks (BPR) in Mobilizing Rural Economy
Tungga Buana Irfana, Helmi Adam, M. Asrian Mirza.................ccccoecveiecevivaveeannann.. 667-677

76. The Impact of Risk Judgment of Economic Policy and Financial Aspects Regarding the
Life of the ASEAN Community Area
Andaningsih Ratih IGP, Kurniati Arni, Massora AQUStING..................cc..ccoevveeverveeennsn. 678-686

77. Performance Effectiveness Measurement of Village Funding Management Using Fuzzy
Inference System (FIS) Method

Bahrullah  Akbar, Harry Azhar Aziz, Achmad Djazuli, Mohammad Kowi, Firdaus
ATPAT ettt ettt ettt 687-695

78. Juridical Review on the Leasing Agreement Due to Webprestry Carried Out by Lessee in
Pt. Naga Mas Bangun Reality



Guest Editors: Simon Grima, Eleftherios Thalassinos

Xi

Suparno, Astrid Laena Putri, Ike Setianingrum, Andi Oloan Sibarani.......................... 696-709

79. Dumping in Act No. 5 Years 1999 on the Prohibition of Monopolies and Competition
Practices Are Unhealthy Businesses
Syaparuddin, Imam Karyono, Polter Gultom, Suryono................cccccceeveeeeeveeveee. 710-714



	JAKARTA_CONF_FINAL
	71. Understanding Capital Flows in Developing Country: The Case of Indonesia


